Krisp Installation Guide

December 10, 2021

You must have Windows 10 to install and use Krisp

Krisp must be installed on your personal device OUTSIDE of the JPMC Desktop (Citrix Session)
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Instructions

6 Steps to install and setup Krisp

N o g bk~ w0 N PE

Identify your default browser
Delete IDA Cookie
Download Krisp software
Install Krisp software

Sign in to Krisp application
Setup Krisp

Krisp Features Overview

Troubleshooting Steps

1.

Created a personal account (step 1)

. Created a personal account (step 2)

2
3.
4

Microphone not working: Unmute the microphone

. Microphone not working: Validate Krisp is Default
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REMINDER: ON YOUR PERSONAL DEVICE

Step 1 — Identify Your Default Browser

How to Determine Default Browser To Be Used For Krisp Download

You must use your default browser to
download and install Krisp. If you are
unsure what your default browser is,
follow these steps:

1. Search “Default” in your windows
task bar search box OUTSIDE of the

VDI @ Home Default apps Could

Pt it ) - be any
Select “default Apps” v s one of
Your default browser is listed under - B these

“Web Browser”. e |/ Disaicaree Sl
E: Defauhw 0 —
1. NOTE: Your browser could be = it a—t Wrones - -
. ettings
Chrome’ FIrefOX1 MS Edgel = Choose a default web browser > Defa‘una,’:).?s R AmSirss Phate viewer
etC It |S nOt |Im|t6d tO the i5 Choose a default app for each type 5 S Xidecpltybacy . Phatos m
. . of file
browser shown in the image. T | = o Viicae
Video player
2. If you have problems using £ P ’ s R
. i5 Choose a default email app >
your default browser, simply A .
click the icon to change it to S Web o
Microsoft Edge
Chrome. £ default - Ssc et et > | '
Resst to the Microsoft recommended defaults
Anset
Use your default browser when
ol

following the steps on the next page. ‘;.I D dciosk
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REMINDER: ON YOUR PERSONAL DEVICE

Step 2 — Delete IDA Cookie

Remove “ida.jpmorganchase.com” cookie

& O @ kdge | edgey/settings/content

G Google X I b (s}
In your DEFAULT BROWSER, please check for an IDA % % @ (o =| ‘i I Settings o
cookie, and if present, delete it. : - B sewchsetngs  E— |
Profiles

B e

atewindow  CtrlsShifteN

Location
B Gtk W k=

1. Click the 3 dots in the upper right corner of your default S -
browser OUTSIDE of the VDI, then select “Settings” from B 0 vy =
the menu 9 ooy > )

a3 l.\ﬂwcf'.aphohe
“ . . . . ” 2 o | B2 Cookies and sit= permissins
2. Select “Cookies and site permissions” in the left nav, B > o

L Downloads

then select “Cookies and site data” B, il o e

A Family safety
@ Collections CrlShift+¥

=} Motion or light sensors

% Languages [E] JavaSeript
Select “See all cookies and site data” 5 oo 5
B Web capture Curleshiftss = S5 fdobe flach

ways bleck Fish (recommended
) Reset settings

4. Type in “ida” in the upper right search box; if you have the B s . S o

ne and other devices

“ida.jpmorganchase.com” cookie, please delete it before g oo :

A) Read aloud CtrleShiftsU

following the instructions on the next page. 5
Lo ]

?  Help and feedback >

Close Microsoft Edge

Settings < Cookies and site permissions / Cookies and site data

O Search setings < Cookies and site data / All cookies and site data | P idd X
Allow sites to save and read cookie data (recommended) a

fiotlex Block third-party cookies 0

B Privacy, search, and services When on, sites can't se cookles that track you across the web. Features on some sites may break Remove all shown

% Appearance Preload pages for faster browsing and searching a

® Onstartup R e e 0 id’a.jimorganchase.com s

B New tab page See all cookies and site data 5 8 cookies

12 Share, copy, and paste
Block Add

| B8 Cookies and site permissions

E2 Default browser
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REMINDER: ON YOUR PERSONAL DEVICE

Step 3 — Download Krisp Software

Downloading the Software

JPMoRrGAN CHASE & Co, JPI\]_ORGAN C:HASE &C:O

Before starting — make sure your

headset is notm Uted ] keisp Authentication is required
Please login with your desktop password to continue
1. Type the following into your DEFAULT m;m : "’
browser window OUTSIDE of Citrix: —
Jpmchase.krisp.al - click “Sign In”
2. Enter your Single Sign-On (SSO) User ID [ sienin |
and DES KTOP PaSSWOTd . Forgotten your password? Click here for help.
3. Click “Download App
If you are prompted to enter a domain name —

you need to start over.

Krisp for Desktop

Already downloaded?
Please Install the app to Sign in,

5 CHASEO



Step 4 — Install Krisp Software

REMINDER: ON YOUR PERSONAL DEVICE

Installing the software

1. Open the “.msi” file in the bottom of your
browser to launch installation

Click “Next”

Click “Install”

Click “Finish”

The Krisp desktop application will open. Go to
next page for remaining instructions.

ok~ 0N

8 wrisp-v1.18.82c60msi

45 Krisp Setup

B

_ x & Krisp Setup - X
Ready to install Krisp krls
Welcome to the Krisp Setup Wizard P
Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.
The Setup Wizard wil install Krisp on your computer. Click
Mext to continue or Cancel to exit the Setup Wizard.
on |
reb eb ap

Back | ] Cancel

- by

Completed the Krisp Setup Wizard

krisp

Click the Finish button to exit the Setup Wizard.

Sound clear in online
meetings

Sign in with browser

el ol
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REMINDER: ON YOUR PERSONAL DEVICE

Step 5 - Sign In to Krisp Application with latest version

Signing In to Krisp

== -
1. Click “Sign in with browser”.

The application will then recognize

you have authenticated via JPMC ' Microsoft Edge
S SO . + This site is trying to open Krisp.
. ® *
. . k rl sp e g + https://krisp.ai wants to open this application.
2 : A neW Wln dOW WI " 0 pe n . . + .( + . D Always allow https://krisp.ai to open links of this type in the associated app
announcing you are signed-in with . .
KrISp. Sound clear in online ) o &
meetings Open the Krisp app to complete sign in!

+ Click “Open Krisp app”

3. A window pops up asking you to Google Chrome

allow Krisp to open. Check the
box to “Always Allow” and select
“Open”.

Open Krisp?
https://krisp.ai wants to open this application.

D Always allow krisp.ai to open links of this type in the associated app

4. A window opens with links to
videos on how to use Krisp in

common applications. Close that — - .
window. > * NOTE

Cancel Open Krisp

5. Please validate you are logged ) | Krisp o | o krisp VRN
|nt0 the J PMC ANS account o jamie.novak@chase.com
Choose your app jamie.novak@chase.com .
1. Upper left corner — should Microphone
“ ” Microphone otused B
have “JPMC ANS” next to Test Noise Cancellation 0
Microphone Array (Intel® Smart.. ¥

£

the Knsp Image If you O Headset Microphone (Poly Black...
don’t, please go to page 10 © # 8 O % O |m= = Remave Noise )

|n thIS deCk — - o= —— o . Remove Noise . s .
peaker not used
Speaker not used @)  Default- Speaker (Realtek(R) Au... ~
R/ . H 113 » o
“ NOTE OR’ If you see Fr“ee n the EG)) Headset Earphone (Poly Blackwi... ¥ Remove Noise
upper right corner, and/or “You have
120 minutes” in the bottom of the Remove Noise | i O —
Next on Dec 12 at 19:00
screen, please reference the

troubleshooting guide on page 13.

7 CHASEO




REMINDER: ON YOUR PERSONAL DEVICE

Step 5 - Sign In to Krisp Application with an older version

Signing In to Krisp E

1. Click “Sign in with browser”. The '4 b .
application will then recognize you . K ;
have authenticated via JPMC SSO. kﬂsp * 4

2. A new window will open Mute background noise ! .
announcing you are signed-in with i your calls

Open the Krisp app to complete sign in!

Krisp.

|
+ Click “Open Krisp app” _ ,

| Test Noise Cancellation |

3. A window pops up asking you to
confirm the login attempt. Click —_—— -
"Confirm sign in". A window will
pop up that says successfully
signed in. R—

4. A window opens with links to videos -
on how to use Krisp in common K
applications. Close that window. + +

i 0
(]
©
&

i ©

0

- |
5. Please validate you are logged into ‘ .

the JPMC ANS account. Please confirm that a log ing <+ NOTE
1. Upper left corner — should [keisp Pioms | - krisp OB i
have “JPMC ANS” next to aenotme — Jomienovok@ehase.com
the Krisp image. If you Learn more Microphone
don't, please go to page 10 Microphone ot unsd
|n thIS dECk o e Q Microphene Array (Intel® Smart...
Q Headset Microphone (Poly Black... ~ Remove Noise .

o . « o A + Remove Noise .

+ NOTE: OR, if you see “Free” in the K . Speaker
upper right corner, and/or “You have ’l Yy Speaker @) Defauit- Specer (Reahek(R) Au.. ~
120 minutes” in the bottom of the

) eadset Earphone (Pol ackwi... ¥ Remove Noise
screen, please reference the Successfully Signed in () | Heodset Earphone (Poly Blackwi..
tr i i . . You have 120 minutes.
Oub|eShOOtIng QUIde on page 13 Look zol:dkgt;:“o;:::‘rghi:?u bar Remove Noise ) E‘:;Hﬂ:'[;:j;uﬂf:;;?tfm .




REMINDER: ON YOUR PERSONAL DEVICE

Step 6 — Setup Krisp

Select microphone and turning on noise cancellation

1. Select the headset you are using
in the Microphone and Speaker

° = .
drop-downs in KRISP kﬂsp JPMCANS < 3 kﬂsP JPMC ANS O 3
janedoe@chase.com janedoe@chase.com
2. Make Krisp available for use in
applications using the buttons to Microphone ot ued Microphone not used
turn “ON” noise Cancellation Test Noise Cancellation Test Noise Cancellation
Q0 [ Headset Microphone (Poly Black.. O Headset Microphone (Poly Black... ~

FCPS Specialists Only: The speaker

noise cancellation is not to be used by Default Device a )
emove Noise .

Fraud teams. Please turn the

“Speaker” button to the left (off),

ensuring you can hear the background Speaker i Speaker not used

noise from the customer side.

ON

Microphone Array (Intel® Smart So...

E(]’) | Headset Earphone [Poly Blackwi... ~ EG)) Headset Earphone (Poly Blackwi... ~

OFF

Remove Noise ) Remove Noise )
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REMINDER: ON YOUR PERSONAL DEVICE

Krisp Features Overview

Krisp Version 1.22

kfisp JPMC ANS o
janedoe@chase.com
* Mute/Unmute System Sound setting in Krisp.
You can now unmute your system microphone using _ :
the Krisp application (instead of going through system Microphone 2 e by Toom e
sound settings). If you see the “mute” icon, simply click Muted Test Noise Cancellation HD| &
it to unmute.
/'g ‘ \.Or." Microphone Array (Intel® Smart... ~
* Better CPU Performance and Battery Usage. Krisp Uroed
will automatically switch to a new “Low Power” mode if Remove Noise .
the if the CPU performance on your computer is not
enough to save battery and still provide good noise
cancellation and voice quality. When Krisp is running in Speaker R

this mode, you will see this icon. Krisp will determine
when your system needs to operate in this mode
automatically.
Y CG)) Default - Speaker (Realtek(R] Au... ~
* HD Voice. If you have a powerful enough computer
and a compatible microphone, your voice will now m Remove Noise |
sound in HD! This will bring a very noticeable

iImprovement in voice quality. When Krisp is running in
HD mode, you will see this icon on the app. Krisp will
determine when your system can support the HD
mode automatically.

CHASEO
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Trouble Shooting Guide & Support

Find the most up-to-date troubleshooting and installation guides on the product page Go/NoNoise

(In a web browser inside the JPMC desktop, type in Go/NoNoise)
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REMINDER: ON YOUR PERSONAL DEVICE

Created a Personal Account - Trouble Shooting Step 1

Signing into JPMC ANS Account

If your Krisp Application says “Free” in the upper right, or “You have 120 minutes” at the krisp O

bottom, please follow these steps to log into your JPMC account with unlimited minutes: GRS e e
1. Click the 3 dots on the Krisp Application and click “Sign Out” i
2. Open Default Browser, navigate to http://account.krisp.ai, and click your email b Lo (e ©

address drop-down in the upper right corner of the page. Select “Sign Out” Remove Noise ()

3. Go back to the Krisp application and click “Sign in with Browser” Spedker
4. Select “Sign in with SSO” ]9 Defaut- Speaker (Reahtek(R) Au.. ~
5. Enter “JPMChase” in the box and select “Continue” Remere Nofse

Please see next page for expected results E“ghﬁﬁg%gﬁwm

About

¢ Preferences

& O ¥ accountkrisp.ai Sign in Sign in with SSO

®
kﬂsp G signinwithGoogl

. Check For Update
kri:

Report a Problem

i )
) A, Eenteryour email
Mic. Setup Krisp : + Create your team | jamie.novak@chase.com ~
otuse
S Sound clear in online Continue
C e 9
" OuitKrisp Sign Out
S @ > Sign In with SSO
I Sign in with browser I oY ——r—

JPMCHASH ‘

Speaker

@)  Default- Speaker (Realtek(R) Au.. ~

Remove Noise

You have 120 minutes.

R 12 CHASE!

Next on Dec 12 at 19:00 '
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http://account.krisp.ai/

REMINDER: ON YOUR PERSONAL DEVICE

Created a Personal Account - Trouble Shooting Step 2

Signing into JPMC ANS Account

Continued
. —
You should see the following: kﬂsp JPMCANS | janedoe@chase.com
1. Upper right corner — should have “JPMC ANS |
your JPMC email address”
2. The application should say “JPMC ANS” + :
o
+ ‘ + )
If you see “JPMC ANS” as noted above, close the s —-—
browser window and refer to page 8 for selecting your . .
microphone and speaker in the Krisp app. Successtully Signed in
Look for Krisp L k t ipl
krisg| e s o
If you do not see these results, please contact your |~ E—— janedoe@chase.com
Team Lead or use the support resources provided in N A
. g . . . - e @ E % Microphone —
the email notification of Krisp availability. Ny Test i Cnclloon
L]
O AT AW N mr;:;:zo !D g Headset Microphone (Poly Black..
Remove Noise .
Speaker not used
E(])) Headset Earphone (Poly Blackwi... ~
Remove Noise
About Krisp Downloads Sales Support Lang
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Microphone not working — Unmute the microphone

REMINDER: ON YOUR PERSONAL DEVICE

Make sure your microphone is not muted

Mute/Unmute System Sound setting on
the Krisp app.

You can unmute your system microphone
using the Krisp application (instead of going
through system sound settings).

If you see the “mute” icon, simply click it to
unmute.

Muted

2z

krisp JPMC ANS

janedoe@chase.com

Microphone

Test Noise Cancellation

Unmuted

Speaker

(@)

© Used by Zoom Meetings

Remove Noise

HD| &

\Q} Microphone Array (Intel® Smart... ~

® inuse

Cﬂ)) Default - Speaker (Realtek(R) Au... ~

Remove Noise

)
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REMINDER: ON YOUR PERSONAL DEVICE

Microphone not working — validate Krisp is Default in Device System Settings

Ensure Krisp is your default MICROPHONE in your system settings

Search “Sound” in your windows system, then select Select “Krisp Microphone” in the Input dropdown (if not

“Sound Settings”. already selected), then close the settings window. The
Output setting should be left defaulted to your system output.

Settings
Best match & Home SOU nd
q,)) Sound settings )) Find a setting 2| output
System settings
System Choose your output device
Settings . [ Speaker (Realtek(R) Audio) v
Sound settings
il Change system sounds > System settings FiDerlay Certain apps may be set up to use different sound devices than the one
selected here. Customize app volumes and devices in advanced sound
4% Sound mixer options > @) Sound options
Device properties
4) Manage sound devices > = Open L3 Notifications & actions
Master volume
4) Manage input devices > £ D Focus assist D) 9 100
) ) Get quick help from web
4) Choose your sound input device > E ®  Power &sleep T et
. Fixing sound problems 3
¢) Choose your sound output device > =) Battery Manage sound devices
Setting up a microphone
<
5 Lower the vqurpe of ot‘her apps N = Storage Inout
when Narrator is speaking P
Search the web Related settings 08 Tablet Choose your input device
Bluetooth and other devices settings 1 S——
}3 sound - See web results > i Muttitasking
Make your device easier to hear
Apps (1) f=1 Projecting to this PC selected here. Customize app volumes and devices in advanced sound
options.
¥ Shared experiences Device properties
s} Clipboard TEK your microphone
= P SOUNd ettings > Remote Deskiop A\ Troubleshoot
@ About Manage sound devices

NOTE: Be sure to close this system
window when complete.
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